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July 1, 2011 
 
 
Dear PSTIF Partner, 
 
Laboratory data are essential to evaluating the work done at a site.  Our current reimbursement procedures (September 2, 
2008) require the submittal of lab data before reimbursing costs for Site Characterization/Risk Assessment activities.  We 
have found this is causing the submittal of multiple copies of lab data; once when reimbursement of costs for the field work is 
requested and again when the Risk Assessment Report is submitted. 
 
Today, we are announcing a change to our reimbursement procedures.  Effective immediately, lab data will not be required 
for reimbursement of site characterization activities.  It will continue to be required for reimbursement of the cost for the Risk 
Assessment Report.  Other provisions of the September 2008 reimbursement procedures remain unchanged.  
Reimbursement Procedures effective July 1, 2011 are: 
 
11..  TTAANNKK  RREEMMOOVVAALL::  The PSTIF typically will make only one reimbursement for cleanup costs incurred during tank 
removals.  We will reimburse eligible expenses following receipt of a complete Closure Report and all invoices, including 
those from contractors/subcontractors. 
 
22..  SSIITTEE  CCHHAARRAACCTTEERRIIZZAATTIIOONN//RRIISSKK  AASSSSEESSSSMMEENNTT::   ((RREEVVIISSEEDD  JJUULLYY  2011)  If desired, we will reimburse costs for 
preparation of the approved workplan, initial fieldwork (including consultant labor), drilling, sampling, lab, and soil/water 
disposal prior to preparation and submittal of the Site Characterization/Risk Assessment Report.  The following  
documents must be submitted with the reimbursement request: 
 

 Driller and lab invoices 
 Consultant invoices 
 Disposal Manifest 

 
(If multiple mobilizations for fieldwork are required, multiple reimbursement requests may be submitted, each with the 
required backup documents.) 
 
We will reimburse any remaining invoices upon receipt of a complete Site Characterization/ Risk Assessment Report and 
associated invoices.  Please note that if laboratory data are missing from the report, reporting costs will be pended until all 
reimbursed laboratory data are received. 
 
33..  FFRREEEE  PPRROODDUUCCTT  RREECCOOVVEERRYY::  The PSTIF typically will make quarterly reimbursements for free product recovery 
activities.  Reimbursement requests must include a report and invoices for all costs incurred to date, including all  
consulting time and subcontracted costs. 
 
44..  GGRROOUUNNDDWWAATTEERR  MMOONNIITTOORRIINNGG::  The PSTIF typically will make only one reimbursement for each groundwater 
monitoring event.  We will reimburse eligible expenses for groundwater monitoring activities following receipt of a complete 
Groundwater Monitoring Report and all invoices associated with the task, including consulting time and subcontracted  
costs.  

 
Thank you for your assistance in keeping our costs low.  If you have any questions, please contact the adjuster assigned to 
your claim(s) or call 800-765-2765. 
 
Sincerely, 
 
WWIILLLLIIAAMMSS  &&  CCOOMMPPAANNYY  CCOONNSSUULLTTIINNGG,,  IINNCC..  
 
 

Robert J. Clarke 
Claims Manager 

RJC/kag 


